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[bookmark: _Toc95112738][bookmark: _Toc96400358][bookmark: _Toc98840659][bookmark: _Toc387916706][bookmark: _Toc447110693][bookmark: _Toc448316600][bookmark: _Toc456004129][bookmark: _Toc513198994][bookmark: _Toc535337529][bookmark: XtraLex_M1_XtraLx]About this Standard Pricing Table
This is the standard pricing table for the Catch Connect prepaid service. 
The agreement is made up of
your application;
the consumer terms 
the service description;
this standard pricing table; and
the appendices.
This standard pricing table is divided into the following sections:
General Information;
Prepaid plans; and
Specials.
You may also need to refer to an appendix to find out charges for the service. The terms of each section will tell you if charges are contained in an appendix.
[bookmark: _Toc91415766][bookmark: _Toc91472917]The meaning of the words printed like this is set out in the service description or in the consumer terms.
[bookmark: _Toc387916707][bookmark: _Toc447110694][bookmark: _Toc448316601][bookmark: _Toc456004130][bookmark: _Toc513198995][bookmark: _Toc535337530][bookmark: _Toc91472921][bookmark: _Toc95112747][bookmark: _Toc96400368]General Information
[bookmark: _Toc511991125][bookmark: _Toc511991170][bookmark: _Toc511991424][bookmark: _Toc511991597][bookmark: _Toc511991641][bookmark: _Toc511991126][bookmark: _Toc511991171][bookmark: _Toc511991425][bookmark: _Toc511991598][bookmark: _Toc511991642][bookmark: _Toc505721126][bookmark: _Toc505721127][bookmark: _Toc505721128][bookmark: _Toc505721129][bookmark: _Toc505721130][bookmark: _Toc505721131][bookmark: _Toc511991127][bookmark: _Toc511991172][bookmark: _Toc511991426][bookmark: _Toc511991599][bookmark: _Toc511991643][bookmark: _Toc511991128][bookmark: _Toc511991173][bookmark: _Toc511991427][bookmark: _Toc511991600][bookmark: _Toc511991644][bookmark: _Toc91472926][bookmark: _Toc95112752][bookmark: _Toc96400373][bookmark: _Toc387916711][bookmark: _Toc447110698][bookmark: _Toc448316605][bookmark: _Toc456004134][bookmark: _Toc513198996][bookmark: _Toc535337531]How do we calculate the length of a call?
[bookmark: _Hlk505891698]Unless otherwise stated in this standard pricing table, we calculate charges for outgoing calls based on one minute intervals and we round the charge to the nearest cent.
Charges for part of an interval will be rounded up to the next full interval. For example, charges based on one minute intervals will be rounded up to the next minute.
[bookmark: _Toc91472927][bookmark: _Toc95112753][bookmark: _Toc96400374][bookmark: _Toc387916712][bookmark: _Toc447110699][bookmark: _Toc448316606][bookmark: _Toc456004135][bookmark: _Toc513198997][bookmark: _Toc535337532]How do we calculate charges for data services?
We will charge you for the volume of data uploaded and downloaded to your mobile device.
Unless otherwise stated in this standard pricing table, charges are based upon 1 kilobyte increments.
[bookmark: OLE_LINK2][bookmark: OLE_LINK6][bookmark: _Toc91472928]Charges for part of a 1 kilobyte increment will be rounded up to the next kilobyte.
[bookmark: _Toc91416487][bookmark: _Toc91477738][bookmark: _Toc99959943][bookmark: _Toc438483286][bookmark: _Toc501312315][bookmark: _Toc513198998][bookmark: _Toc535337533][bookmark: _Toc387916713][bookmark: _Toc447110700][bookmark: _Toc448316607][bookmark: _Toc456004136]Free Calls
We will not charge you for calls you make to the following numbers:
Emergency Service Number 	000, 112
Catch Connect Customer Enquiry Number	1300 222 825
[bookmark: _Toc513198999][bookmark: _Toc535337534]Calls to '13' numbers
For technical reasons, calls made to '13' numbers of other suppliers from the service in regional areas will not always be answered by the other supplier in that regional area; they may be answered by the company to whom the '13' number has been assigned in a capital city of Australia. We are not responsible for the particular routing of calls to '13' numbers of other suppliers.
Calls to some 13 and 1300 numbers are charged at a special rate. Please refer to your pricing plan for details. 
[bookmark: _Toc387916714][bookmark: _Toc447110701][bookmark: _Toc448316608][bookmark: _Toc456004137][bookmark: _Toc513199000][bookmark: _Toc535337535]Calls to '1800' numbers
[bookmark: _Hlk529354029]Calls to 1800 numbers are free for the calling party. However, services that connect you to premium numbers may be charged to you or a third party.
Subject to (a) above, you will not be charged for making calls to 1800 numbers. If you have zero credit you will still be able to make calls to 1800 numbers up until the time your recharge expires. You will be able to retain your phone number until the time your service expires. To keep your service active on a Catch Connect prepaid service, you need to recharge within 186 days from your recharge expiry or Extras pack expiry (whichever is the later).
[bookmark: _Toc505721137][bookmark: _Toc505721138][bookmark: _Toc505721139][bookmark: _Toc505721140][bookmark: _Toc513199001][bookmark: _Toc535337536][bookmark: _Toc387916716][bookmark: _Toc447110703][bookmark: _Toc448316610][bookmark: _Toc456004139]Standard National Numbers
A standard national number is any 10-digit mobile or landline number within Australia starting with 02, 03, 04, 07 and 08. This also includes 13/1300 numbers. Excludes special, premium, satellite and overseas numbers, and numbers that are redirected to premium numbers.
[bookmark: _Toc513199002][bookmark: _Toc535337537]Premium SMS
You can only use Premium SMS (PSMS) services if you have credit on an active Catch Extras pack on your service. PSMS enables you to send an SMS to vote or enter competitions by texting a ‘19’ short code that is either 6 or 8 digits long. 
Excludes content purchases such as: 
• Mobile ringtones
• Mobile wallpaper
• Online games
• Chat services
• Horoscopes
• Subscription services
• Age-restricted content
• News, sports and weather updates
• Music and video clips
The categories of premium SMS may change from time to time and we reserve the right to add or remove number ranges from any category set out above in accordance with those changes.

[bookmark: _Toc513199003][bookmark: _Toc535337538]Special Offers
Unless specified otherwise, all special offers only apply to use within Australia.
[bookmark: _Toc505721144][bookmark: _Toc505721145][bookmark: _Toc505721146][bookmark: _Toc505721147][bookmark: _Toc505721148][bookmark: _Toc505721149][bookmark: _Toc505721150][bookmark: _Toc505721151][bookmark: _Toc505721152][bookmark: _Toc505721153][bookmark: _Toc505721154][bookmark: _Toc505721155][bookmark: _Toc505721156][bookmark: _Toc505721157][bookmark: _Toc505721158][bookmark: _Toc505721159][bookmark: _Toc505721247][bookmark: _Toc268706634][bookmark: _Toc387916720][bookmark: _Toc447110707][bookmark: _Toc448316614][bookmark: _Ref448394952][bookmark: _Toc456004143][bookmark: _Toc513199004][bookmark: _Toc535337539]The credit validity period
The credit validity period refers to the period of time that you will have available credits on your prepaid service (including when you recharge your plan). The credit validity period is also known as your expiry period and is set out in each of the pricing plans below. 
[bookmark: _Ref448394898]Irrespective of whether your service currently has available credits, you must add at least the minimum credit to your service within the credit validity period.  
[bookmark: _Ref448418974]If you do not add at least the minimum credit in accordance with paragraph (i) above, the remaining balance on your service will be forfeited at the end of the credit validity period and your service will be set at a zero credit balance.
You cannot claim a refund or credit for any forfeited credits.
We are under no obligation to notify you that the credits are about to be or have been forfeited.
You add the credits to your service by recharging your service with one of the plans (excluding Extras packs) described in section 3 of this standard pricing table. Each time credits are added, a fresh credit validity period begins.
If you use all of your credits before the expiry of the credit validity period, the additional period does not commence until the credit validity period has expired.
[bookmark: _Toc268706635][bookmark: _Toc387916721][bookmark: _Toc447110708][bookmark: _Toc448316615][bookmark: _Toc456004144][bookmark: _Toc513199005][bookmark: _Toc535337540]The additional period
The additional period is the period of time when you have limited inbound services available on your prepaid mobile service. It does not commence until the credit validity period has expired.
If the balance of your prepaid service is zero because:
[bookmark: _Ref448394974]your credits were forfeited pursuant to paragraph 2.11 (ii) above, or
[bookmark: _Ref448394961]the available credits were exhausted through usage,
You must add at least the minimum credit before the expiry of the additional period.
If you do not add at least the minimum credit in accordance with paragraph (i) above, we can cancel the service without notice. If you add at least the minimum credit before the expiry of the additional period, the service will be restored.
The prepaid mobile service can be used to receive calls and SMS during the additional period.
We may, but need not, send you SMS reminders to warn you that if you do not add the minimum credit before the expiration of the additional period, your service will be cancelled.
[bookmark: _Ref517268641][bookmark: _Toc517362980][bookmark: _Toc518379480][bookmark: _Toc518647104][bookmark: _Toc535337541]Catch Connect Coupons
We or our agents may offer for sale or gift to you Catch Connect Coupons from time to time.  The terms in this clause 2.11 apply to Catch Connect Coupons. 
We or our agents may offer for sale or gift to you Catch Connect Coupons from time to as a part of a special.  To the extent of any inconsistency between the terms in this clause 2.11 and the terms applicable to that special in clause 5, the terms in clause 5 prevail.
A valid, unused and unexpired Catch Connect Coupon may be applied to the purchase of a single eligible service on www.catchconnect.com.au to:
reduce the residual price payable by card for the service:
by a dollar discount amount;
by a discount percentage;
to $0.00;
provide you with bonus service inclusions for no additional charge; and/or
provide you with Extras for no additional charge, 
(together, the Coupon Benefit). 	
The Coupon Benefit you are entitled to receive when you apply a valid, unused and unexpired Catch Connect Coupon to a purchase of an eligible service on www.catchconnect.com.au is the Coupon Benefit expressly stated on the coupon or in the email from us or our agent containing the coupon code.
[bookmark: _Ref517349866][bookmark: _Ref517275579]Eligible services are limited to new customer purchases of prepaid plans on www.catchconnect.com.au.  Any other goods and services offered on www.catchconnect.com.au that are not new customer prepaid plan purchases, including without limitation recharges, plan swaps, Extras and shipping, are not eligible services.  The class of eligible services for a particular Catch Connect Coupon may be further limited:
by terms specified on the coupon and/or in the email from us or our agent containing the coupon code; and
by terms specified in clause 5 for coupons provided as a part of a special promotion.
If a Catch Connect Coupon is applied to a transaction that includes any goods and/or services that are not eligible services, no discount will be applied to the price of the goods and/or services that are not eligible services.
If you proceed with a transaction where the Catch Connect Coupon dollar discount amount exceeds the price of eligible services included in the transaction, you will forfeit the balance of the coupon’s value.
A Catch Connect Coupon may only be applied once to the purchase of a single eligible service in a single transaction on www.catchconnect.com.au prior to its expiry.
Catch Connect Coupons are not transferable or redeemable for cash.
[bookmark: _Ref518646815]Catch Connect Coupons cannot be used in conjunction with any special, promotion or discount, unless use in conjunction with a special, promotion or discount is expressly permitted:
by terms specified on the coupon and/or in the email from us or our agent containing the coupon code; or
by terms specified in clause 5 for coupons provided as a part of a special promotion.
Notwithstanding clause 2.11(j), no more than one Catch Connect Coupon may be applied to a transaction.
Catch Connect Coupons expire on the later of:
the expiry date stated on the coupon and/or in the email from us or our agent containing the coupon code; and
30 days after the coupon is first sent or given by us or our agent to a potential customer for use.
A valid MasterCard or Visa card is required to complete a transaction on www.catchconnect.com.au, even if a Catch Connect Coupon is applied and reduces the balance payable to $0.00.  
Once your service is activated, it will automatically recharge on the service expiry date unless you opt out on your Catch Connect Dashboard once your service is activated.
Our standard terms and conditions apply to any service purchased wholly or partly with a Catch Connect Coupon on www.catchconnect.com.au.
The terms in this clause 2.11 do not apply to CatchBack vouchers, which are not a type of Catch Connect Coupon. 
[bookmark: _Toc532381548][bookmark: _Toc535337542]We will honour services that you purchase from Catch.com.au. You may activate your service on www.catchconnect.com.au. 
[bookmark: _Toc513199006][bookmark: _Toc535337543][bookmark: _Toc387916722][bookmark: _Toc447110709][bookmark: _Toc448316616][bookmark: _Toc456004145][bookmark: _Ref511819795]Prepaid Mobile Plans 
[bookmark: _Ref511993165][bookmark: _Toc513199007][bookmark: _Toc535337544][bookmark: _Toc497229659][bookmark: _Toc447110710][bookmark: _Toc448316617][bookmark: _Toc456004146]Catch Connect Prepaid Mobile (Voice and Data) Plans
The pricing plans described in this paragraph 3.1 are available to new and existing customers who purchase a Catch Connect SIM card from the Catch Connect website.
We reserve the right to withhold any special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).
The value of the recharge that you purchase is made up of various components, depending on the value of the recharge that you purchase as set out below:
[bookmark: _Hlk503199489]$15 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time) ID 400:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles;  
3GB of included data (charged per KB); and 
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$25 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 401:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
11GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$35 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 402:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
20GB of included data (charged per KB); 
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$49.90 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 432:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
40GB of included data (charged per KB); 
200 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 30 days or on your next recharge, whichever is earlier.

$39 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 404:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
8GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is earlier.
From 11.00am 17 January 2019, a customer who purchases a new service on the voice and data 90 Day Plan (ID: 404) is charged $15 for the first 90 days at checkout. This price does not apply to plan swaps. Subsequent recharges are $39. 

$69 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 405: 
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
35GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
From 11.00am 17 January 2019, a customer who purchases a new service on the voice and data 90 Day Plan (ID: 405) is charged $15 for the first 90 days at checkout. This price does not apply to plan swaps. Subsequent recharges are $69. 

$89 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 406:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
54GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
From 11.00am 17 January 2019, a customer who purchases a new service on the voice and data 90 Day Plan (ID: 406) is charged $15 for the first 90 days at checkout. This price does not apply to plan swaps. Subsequent recharges are $89. 

$119 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 431:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
102GB of included data (charged per KB); 
400 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.

$199 recharge inclusions for use within Australia (available from 11.00am 7 November 2018 Sydney time) ID 424:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
42GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$270 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time) ID 425:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
[bookmark: _GoBack]unlimited standard national SMS and MMS to mobiles; 
80GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$340 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 426:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
205GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$410 recharge inclusions for use within Australia (available from 11.00am 17 December 2018 Sydney time) ID 430:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
375GB of included data (charged per KB); 
500 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 365 days or on your next recharge, whichever is earlier.

Unlimited standard national SMS and MMS excludes other message types such as SMS and MMS to satellite phones, 124YES, premium numbers/content and SMS and MMS to international numbers. 
Unused included data, other than Data Extras data, does not rollover, even if you recharge your plan before expiry. 
You can purchase the following additional Catch Connect Extras if you need them:
Data Extras
[bookmark: _Hlk504509780]Data Extras can be added to your service by adding 1GB for $10 or 2GB for $15. Available from 12.00am 20 February 2018 Sydney time.
[bookmark: _Hlk504509798]All Data Extras are for use within Australia. 
Data Extras data is deducted in 1KB increments. 
The maximum amount of Data Extras that can be added to a service is 20GB. Unused data from any Data Extras pack expires 30 days from the purchase date. If you successfully recharge your service with a new Data Extras pack prior to the expiry of the Data Extras pack, any remaining Data Extras data will rollover (up to a maximum of 20GB) with an updated expiry date. 
Data Extras will be used before any included data in your standard plan inclusions.
International Extras
A $5 International Extras pack gives you up to 100 minutes to make standard international calls to 32 selected countries (refer to clause D below) and unlimited standard international SMS/MMS to these 32 selected countries. Excludes premium/special/satellite/overseas toll free numbers and video calls, and any calls and SMS/MMS to countries other than the selected 32 countries. Available from 12.00am 20 February 2018 Sydney time.
A $10 International Extras pack gives you up to 300 minutes to make standard international calls to 32 selected countries (refer to clause D below) and unlimited standard international SMS/MMS to these 32 countries. Excludes premium/special/satellite/overseas toll free numbers and video calls, and any calls and SMS/MMS to countries other than the selected 32 countries. Available from 12.00am 20 February 2018 Sydney time.
Calls are billed in one minute increments.
Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam.
The International Extras pack does not support international calling to other destinations or special calls to these countries (e.g. where a number redirects to a premium number). Calls to other destinations can be made by adding Catch Extras, as set out below.
Allowances in the International Extras pack have an expiry period of 30 days. If another International Extras pack is purchased prior to the expiry of your current International Extras pack, any remaining international minutes from your current pack will be rolled over with an updated expiry date (each service can have a maximum of up to 500 international minutes).
[bookmark: _Hlk504509973]Catch Extras
Catch Extras can be added to your service by adding $5, $10, $20 or $50 of value, up to a maximum of $500. Available from 12.00am 20 February 2018 Sydney time.
Any Catch Extras balance will be used after you have used up your prepaid plan inclusions, International Extras or Data Extras packs (where applicable).
Catch Extras credit has an expiry of 30 days. Unused Catch Extras credit can be rolled over (up to a maximum of $500) if you add additional Catch Extras credit to your service before the expiry date.
[bookmark: _Ref448395097][bookmark: _Ref456877296]You can use Catch Extras credit at the rates set out in the table entitled “Catch Extras Pricing Table: Mobile Plans” below. 
You can use Catch Extras credit towards Premium SMS (PSMS) services. These services will be charged at the rates advertised by the third party providers. Not all Premium SMS (PSMS) services are available on Catch Connect. Calls to premium numbers are not available on Catch Connect.
Catch Extras credit can also be used for standard international SMS/MMS (excluding premium and video calls).  See Appendix J for standard international call rates and catchconnect.com.au/pricing-roaming for international roaming rates.
Additional period.
[bookmark: _Hlk505078642]When your plan or Extras pack expires without being recharged (whether by automatic or manual recharging), you will continue to be able to receive calls and SMS for 186 days. If you do not recharge your plan or add an Extras pack within that time, your service will be cancelled and you will no longer be able to use your service.
[bookmark: _Hlk504510069] Catch Extras Pricing Table: Mobile Plans

	613001 – Catch Connect prepaid mobile service charges for use within Australia:

	Usage Type
	Charging Information

	Standard national calls to mobiles and fixed lines 
(Includes 13/1300 numbers unless otherwise stated)
	$0.12 per minute or part thereof

	Standard international calls
	The charges and call connection fees for international calls are specified in Appendix J.

	Calls to 1300 222 825 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	$0.00 per call

	Standard national SMS to mobiles within Australia
	$0.12 per message sent of up to 160 characters

	Standard international SMS
	$0.12 per message sent of up to 160 characters 

	Standard national MMS to mobiles within Australia
	$0.49 per MMS sent

	Standard international MMS
	$0.49 per MMS sent 

	Data browsing on your mobile
	$0.10 per MB (counted in 1KB increments)
Includes uploads and downloads

	Directory Assistance (124YES)
	$1.50 initial charge (flagfall) + $0.12 per minute or part thereof 

	Directory Assistance (1223)
	$0.45 per call

	International Roaming
	The destinations and prices applicable to roaming vary from time to time. Please visit catchconnect.com.au/pricing-roaming  for current roaming rates.

	Call Divert (National)
	$0.32 per minute or part thereof

	Call Divert (International)
	International Rate + $0.20 per 60 seconds or part thereof. See Appendix J for full rates.

	Calls to Satellite Phones
	Refer to Table “Satellite Rates” below

	Call Divert (Satellite Phones)
	Refer to Table “Satellite Rates” below



Catch Extras Pricing Table: Satellite Rates (charged in 1 minute increments or part thereof)
	Satellite Service
	Direct Calling
Flag fall + Rate
	Call Diversion
Rate

	Global – 8703
	$0.33 + $4.92
	$5.02

	Global – 87039
	$0.33 + $12.54
	$12.64

	Global – 8706
	$0.33 + $2.51
	$2.61

	Global – 87076
	$0.33 + $3.77
	$3.87

	Inmarsat B – 8713
	$0.29 + $8.756
	$8.856

	Inmarsat Mini-M – 8717
	$0.29 + $4.158
	$6.92

	Inmarsat B – 8723
	$0.29 + $4.928
	$5.02

	Inmarsat M – 8726
	$0.29 + $2.508
	$2.608

	Inmarsat Mini-M – 8727
	$0.29 + $3.762
	$3.852

	Iridium International – 8816
	$0.29 + $9.372
	$9.48

	Iridium National – 8817
	$0.29 + $9.372
	$9.48

	Globalstar – 8818
	$0.29 + $4.906
	$7.80

	Thuraya – 88216
	$0.00 + $2.20
	$1.98



[bookmark: _Toc511991141][bookmark: _Toc511991186][bookmark: _Toc511991440][bookmark: _Toc511991613][bookmark: _Toc511991657][bookmark: _Ref513197610][bookmark: _Toc513199008][bookmark: _Toc535337545]Catch Connect Prepaid Data Only Plans
The pricing plans described in this paragraph 3.2 are available to new and existing customers who purchase a Catch Connect SIM card from the Catch Connect website.
We reserve the right to withhold any special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).
[bookmark: _Toc496800677]The value of the plan or recharge that you purchase is made up of various components, depending on the value of the plan or recharge that you purchase:
$30 plan or recharge will give you the following to use within Australia (available from 12.00am 20 February 2018 Sydney time):
10GB of included data (charged per KB); and 
credit has an expiry of 30 days or on your next recharge, whichever is the earlier.
$40 plan or recharge will give you the following to use within Australia (available from 12.00am 20 February 2018 Sydney time):
30GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is the earlier.
$60 plan or recharge will give you the following to use within Australia (available from 11.00am 27 August 2018 Sydney time):
60GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is the earlier.
$70 plan or recharge will give you the following to use within Australia (available from 11.00am 27 August 2018 Sydney time):
100GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is the earlier.
$90 plan or recharge will give you the following to use within Australia (available from 11.00am 27 August 2018 Sydney time):
150GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is the earlier.
Unused included data, other than Data Extras data, does not rollover, even if you recharge before expiry. 
You can purchase the following additional Catch Connect Extras for your Mobile Broadband service if you need them:
Data Extras
Data Extras can be added to your service by adding 1GB for $10 or 2GB for $15, up to a maximum of 20GB. Available from 12.00am 20 February 2018 Sydney time.
All Data Extras are for use within Australia. 
Data Extras data is deducted in 1KB increments. 
The maximum amount of Data Extras that can be added to a service is 20GB. Unused data from any Data Extras pack expires 30 days from the purchase date. If you successfully recharge your service with a new Data Extras pack prior to the expiry of the Data Extras pack, any remaining Data Extras data will rollover (up to a maximum of 20GB) with an updated expiry date. 
Data Extras will be used before any data in your standard plan inclusions.
Catch Extras
Catch Extras can be added to your service by adding $5, $10, $20 or $50 of value, up to a maximum of $500. Available from 12.00am 20 February 2018 Sydney time.
Any Catch Extras balance will be used after you have used up your standard plan inclusions or Data Extras packs (where applicable).
Catch Extras credit has an expiry of 30 days. Unused Catch Extras credit can be rolled over (up to a maximum of $500) if you add additional Catch Extras credit to your service before the expiry date.
You can use Catch Extras credit at the rates set out in the table entitled “Catch Extras Pricing Table: Data Only Plans” below. 

Additional period 
If you do not recharge (whether by automatic or manual recharging) your service within 186 days from the expiry of your plan inclusions or Extras pack, your service will be cancelled and you will no longer be able to use your service.
 
Catch Extras Pricing Table: Data Only Plans

	613002 - Catch Connect Prepaid Mobile Broadband service charges for use within Australia:

	Data browsing 
	$0.10 per MB counted in 1KB increments

	International Roaming
	The destinations and prices applicable to roaming vary from time to time. Please visit catchconnect.com.au/pricing-roaming for current roaming rates.



[bookmark: _Toc521410387][bookmark: _Toc535337546][bookmark: _Toc387916768][bookmark: _Toc447110754][bookmark: _Toc448316672][bookmark: _Toc456004190][bookmark: _Toc503537415][bookmark: _Toc513199009]Prepaid Mobile Plans No Longer Available 
[bookmark: _Toc521318711][bookmark: _Toc521410388][bookmark: _Ref522287743][bookmark: _Toc535337547]Catch Connect Prepaid Mobile (Voice and Data) Plans No Longer Available
The pricing plans described in this paragraph 4.1 are no longer available to customers.
The value of the recharge that you purchase is made up of various components, depending on the value of the recharge that you purchase as set out below:
$15 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 9:59am on 20 August 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles;  
2GB of included data (charged per KB); and 
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$25 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 09:59am on 20 August 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
5GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$199 recharge inclusions for use within Australia (available from 11.00am 7 May 2018 Sydney time until 09:59am on 20 August 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
36GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$270 recharge inclusions for use within Australia (available from 11.00am 7 May 2018 Sydney time until 09:59am on 20 August 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
72GB of included data (charged per KB);
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$35 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 10.59am 7 November 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
15GB of included data (charged per KB); 
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$49.90 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time until 10.59am 7 November 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
24GB of included data (charged per KB); 
200 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$39 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 10:59am on 10 October 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
6GB of included data (charged per KB);
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
$69 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 10:59am on 10 October 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
15GB of included data (charged per KB);
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.

$119 recharge inclusions for use within Australia (available from 11am 10 October 2018 until 10.59am 7 November 2018 Sydney time):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
65GB of included data (charged per KB); 
400 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
$199 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time until 10.59am 7 November 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
40GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$410 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time until 10.59am 7 November 2018):
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
240GB of included data (charged per KB); 
500 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 365 days or on your next recharge, whichever is earlier.
$25 recharge inclusions for use within Australia (available from 10.00am 20 August 2018 Sydney time until 10.59am 17 December 2018): ID 401:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
6GB of included data (charged per KB); and
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$35 recharge inclusions for use within Australia (available from 11.00am 7 November 2018 Sydney time until 10.59am 17 December 2018) ID 402:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
17GB of included data (charged per KB); 
credit has an expiry of 30 days or on your next recharge, whichever is earlier.
$49.90 recharge inclusions for use within Australia (available from 11.00am 7 November 2018 Sydney time until 10.59am 17 December 2018) ID 432:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
32GB of included data (charged per KB); 
200 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 30 days or on your next recharge, whichever is earlier.

$39 recharge inclusions for use within Australia (available from 11.00am 10 October 2018 Sydney time until 10.59am 17 December 2018) ID 404:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
7GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is earlier.
$69 recharge inclusions for use within Australia (available from 11.00am 10 October 2018 Sydney time until 10.59am 17 December 2018) ID 405: 
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail; 
unlimited standard national SMS and MMS to mobiles; 
18GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
$89 recharge inclusions for use within Australia (available from 12.00am 20 February 2018 Sydney time until 10.59am 17 December 2018) ID 406:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
45GB of included data (charged per KB); 
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
$119 recharge inclusions for use within Australia (available from 11.00am 7 November 2018 Sydney time until 10.59am 17 December 2018) ID 431:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
84GB of included data (charged per KB); 
400 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 90 days or on your next recharge, whichever is the earlier.
$340 recharge inclusions for use within Australia (available from 11.00am 7 May 2018 Sydney time until 10.59am 17 December 2018) ID 426:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;
unlimited standard national SMS and MMS to mobiles; 
180GB of included data (charged per KB); 
credit has an expiry of 365 days or on your next recharge, whichever is the earlier.
$410 recharge inclusions for use within Australia (available from 11.00am 7 November 2018 Sydney time until 10.59am 17 December 2018) ID 430:
unlimited voice calls to standard national numbers, 13/1300/1800 numbers and voicemail;  
unlimited standard national SMS and MMS to mobiles; 
300GB of included data (charged per KB); 
500 Minutes to use on 32 selected International countries. Selected 32 countries are Austria, Bangladesh, Cambodia, Canada, Chile, mainland China, Croatia, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Malaysia, Netherlands, New Zealand, Pakistan, Philippines, Poland, Singapore, South Africa, South Korea, Taiwan, Thailand, Turkey, United Kingdom, US & Vietnam;
credit has an expiry of 365 days or on your next recharge, whichever is earlier.


[bookmark: _Ref522290568][bookmark: _Ref522290586][bookmark: _Ref522290620][bookmark: _Toc535337548]Specials
The following specials apply, or previously applied, to the service. We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
[bookmark: _Toc513199010][bookmark: _Toc535337549]CatchBack vouchers on 90 Day Mobile Plans – 20 February 2018 – 1 May 2018
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from the Catch Connect website between 12.00am 20 February 2018 and 10.00am 1 May 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 90 Day Plan – 6GB receive 3 separate $13 CatchBack vouchers after activating the SIM.
Eligible customers who purchase the voice and data 90 Day Plan – 15GB receive 3 separate $23 CatchBack vouchers after activating the SIM.
Eligible customers who purchase the voice and data 90 Day Plan – 45GB receive 3 separate $29.67 CatchBack vouchers after activating the SIM.
Each CatchBack voucher must be used in a separate transaction on www.catch.com.au. A minimum spend of $60 per transaction applies (excludes shipping, Club Catch membership fees and Catch Connect prepaid services).
The SIM must be activated within 30 days of purchase to receive the CatchBack vouchers.  
CatchBack vouchers must be used within 90 days of activation of the SIM. 
CatchBack vouchers are not transferable or redeemable for cash.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges. 
CatchBack vouchers cannot be used in conjunction with any other offer.
[bookmark: _Toc511991146][bookmark: _Toc511991191][bookmark: _Toc511991445][bookmark: _Toc511991618][bookmark: _Toc511991662][bookmark: _Toc511991147][bookmark: _Toc511991192][bookmark: _Toc511991446][bookmark: _Toc511991619][bookmark: _Toc511991663][bookmark: _Toc511991148][bookmark: _Toc511991193][bookmark: _Toc511991447][bookmark: _Toc511991620][bookmark: _Toc511991664][bookmark: _Toc511991149][bookmark: _Toc511991194][bookmark: _Toc511991448][bookmark: _Toc511991621][bookmark: _Toc511991665][bookmark: _Toc511991156][bookmark: _Toc511991201][bookmark: _Toc511991455][bookmark: _Toc511991628][bookmark: _Toc511991672][bookmark: _Toc513199011][bookmark: _Toc535337550]$10 Discount on 30 Day Mobile Plans – 3 April 2018 – 1 June 2018
This is a special promotion available to new customers who purchase a 30 day mobile prepaid service (excluding any 30 day data only service) from the Catch Connect website between 12.00am 3 April 2018 and 10.00am 1 June 2018 (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 30 Day Plan – 2GB are charged $5 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 5GB are charged $15 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 15GB are charged $25 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges. 
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc511991158][bookmark: _Toc511991203][bookmark: _Toc511991457][bookmark: _Toc511991630][bookmark: _Toc511991674][bookmark: _Toc511991159][bookmark: _Toc511991204][bookmark: _Toc511991458][bookmark: _Toc511991631][bookmark: _Toc511991675][bookmark: _Toc511991160][bookmark: _Toc511991205][bookmark: _Toc511991459][bookmark: _Toc511991632][bookmark: _Toc511991676][bookmark: _Toc511991161][bookmark: _Toc511991206][bookmark: _Toc511991460][bookmark: _Toc511991633][bookmark: _Toc511991677][bookmark: _Toc511991162][bookmark: _Toc511991207][bookmark: _Toc511991461][bookmark: _Toc511991634][bookmark: _Toc511991678][bookmark: _Toc511991163][bookmark: _Toc511991208][bookmark: _Toc511991462][bookmark: _Toc511991635][bookmark: _Toc511991679][bookmark: _Toc511991164][bookmark: _Toc511991209][bookmark: _Toc511991463][bookmark: _Toc511991636][bookmark: _Toc511991680][bookmark: _Toc513199012][bookmark: _Toc535337551]30% off 365 Day Mobile Plans – 7 May 2018 – 2 July 2018
This is a special promotion available to new customers who purchase a 365 day mobile prepaid service from the Catch Connect website between 11.00am 7 May 2018 and 11.00am 2 July 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 365 Day Plan – 36GB are charged $139 at check out.
Eligible customers who purchase the voice and data 365 Day Plan – 72GB are charged $189 at check out.
Eligible customers who purchase the voice and data 365 Day Plan – 180GB are charged $238 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337552]$15 Initial Price on 90 Day Mobile Plans – 16 May 2018 – 6 June 2018
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from the Catch Connect website between 11.00am 16 May 2018 and 11.00am 6 June 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 90 Day Plan – 6GB are charged $15 at check out.
Eligible customers who purchase the voice and data 90 Day Plan – 15GB are charged $15 at check out.
Eligible customers who purchase the voice and data 90 Day Plan – 45GB are charged $15 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc514663406][bookmark: _Toc535337553]$1 Initial Price on 30 Day Mobile Plans – 6 June 2018 – 21 June 2018
This is a special promotion available to new customers who purchase a 30 day mobile prepaid service from the Catch Connect website between 11.00am 6 June 2018 and 11.00am 21 June 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 30 Day Plan – 2GB are charged $1 at check out.
Eligible customers who purchase the voice and data3 Day Plan – 5GB are charged $1 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 15GB are charged $1 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337554]50% off 90 Day Mobile Plans – 25 June 2018 – 11 July 2018
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from the Catch Connect website between 11.00am 25 June 2018 and 11.00am 11 July 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 90 Day Plan – 6GB are charged $19.50 at check out.
Eligible customers who purchase the voice and data 90 Day Plan – 15GB are charged $34.50 at check out.
Eligible customers who purchase the voice and data 90 Day Plan – 45GB are charged $44.50 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337555]$4.50 Initial Price on 30 Day Mobile Plans – 6 July 2018 – 1 August 2018
This is a special promotion available to new customers who purchase a 30 day mobile prepaid service from the Catch Connect website between 11.30am 6 July 2018 and 11.00am 1 August 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 30 Day Plan – 2GB are charged $4.50 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 5GB are charged $4.50 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 15GB are charged $4.50 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.

[bookmark: _Toc535337556]Double Data on Initial Purchase on 90 Day Mobile Plans – 20 July 2018 – 2 October 2018
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from the Catch Connect website between 11am 20 July 2018 and 11.00am 2 October 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 90 Day Plan – 6GB will receive 12GB upon activation.
Eligible customers who purchase the voice and data 90 Day Plan – 15GB will receive 30GB upon activation.
Eligible customers who purchase the voice and data 90 Day Plan – 45GB will receive 90GB upon activation.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.

[bookmark: _Ref517359983][bookmark: _Toc517362991][bookmark: _Toc518379491][bookmark: _Toc518647116][bookmark: _Toc535337557]$15 Catch Connect Coupons – 6 August – 20 August 2018
This special promotion is subject to the terms applicable to Catch Connect Coupons set out in clause 2.11, as modified by this clause 5.9.
[bookmark: _Ref517275173]This is a special promotion available to you if you receive an email from us or our agent, Catchoftheday.com.au Pty Ltd, sent in our absolute discretion, on or before 20 August 2018, containing a valid, unused and unexpired $15 discount Catch Connect Coupon code.
Each Catch Connect Coupon sent to your email address as a part of this special promotion that is valid, unused and unexpired entitles you to a discount of $15 off the price of one eligible service included in a transaction completed on www.catchconnect.com.au. 
Eligible services for Catch Connect Coupon codes sent as a part of this special are those set out in clause 2.11(e), excluding any Catch Connect prepaid data-only plans.
Notwithstanding 2.11(j), a $15 Catch Connect Coupon received as a part of this special promotion may be used in conjunction with any other special, promotion or discount.
[bookmark: _Ref524364705][bookmark: _Toc535337558]$15 Catch Connect Coupons – 10 September – 4 November 2018
This special promotion is subject to the terms applicable to Catch Connect Coupons set out in clause 2.11, as modified by this clause 5.10.
[bookmark: _Ref524364706]This is a special promotion available to you if you receive a flyer from us at Victoria Gardens Shopping Centre, 620 Victoria Street, Richmond VIC on or before 4 November 2018 (unless withdrawn earlier), containing a valid, unused and unexpired $15 discount Catch Connect Coupon code.
Each Catch Connect Coupon on a flyer given to you as a part of this special promotion that is valid, unused and unexpired entitles you to a discount of $15 off the price of one eligible service included in a transaction completed on www.catchconnect.com.au. 
You must use the Catch Connect Coupon within 30 days of the end date for this special promotion specified in clause 5.10(b).
Eligible services for Catch Connect Coupon codes sent as a part of this special are those set out in clause 2.11(e), excluding any Catch Connect prepaid data-only plans.
Notwithstanding 2.11(j), a $15 Catch Connect Coupon received as a part of this special promotion may be used in conjunction with any other special, promotion or discount. 
No more than one Catch Connect Coupon may be applied to a transaction.

[bookmark: _Toc535337559]$0.99 Initial Price on 30 Day Mobile Plans – 13 August 2018 – 10 September 2018
This is a special promotion available to new customers who purchase a 30 day mobile prepaid service from the Catch Connect website between 11.00am 13 August 2018 and 11.00am 10 September 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 30 Day Plan – 2GB are charged $0.99 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 5GB are charged $0.99 at check out.
Eligible customers who purchase the voice and data 30 Day Plan – 15GB are charged $0.99 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337560]30% off 365 Day Mobile Plans – 20 August 2018 – 6 November 2018
This is a special promotion available to new customers who purchase a 365 day mobile prepaid service from the Catch Connect website between 10.00am 20 August 2018 and 11.00am 6 November 2018 Sydney time (unless extended or withdrawn earlier).
Eligible customers who purchase the voice and data 365 Day Plan – 40GB are charged $139 at check out.
Eligible customers who purchase the voice and data 365 Day Plan – 80GB are charged $189 at check out.
Eligible customers who purchase the voice and data 365 Day Plan – 180GB are charged $238 at check out.
Eligible customers who purchase the voice and data 365 Day Plan – 240GB are charged $287 at check out.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337561][bookmark: _Hlk535317735]$15 Initial Price on 90 Day Mobile Plans on Catch Connect website – 23 August 2018 – 9 January 2019
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from the Catch Connect website between 11.00am 23 August 2018 and 11.00am 9 January 2019 Sydney time (unless withdrawn earlier or extended).
Eligible customers who purchase the voice and data 90 Day Plan (ID: 404) are charged $15 for the first 90 days at check out. Subsequent recharges are $39. 
Eligible customers who purchase the voice and data 90 Day Plan (ID: 405) are charged $15 for the first 90 days at check out. Subsequent recharges are $69.
Eligible customers who purchase the voice and data 90 Day Plan (ID: 406) are charged $15 for the first 90 days at check out. Subsequent recharges are $89.
This special promotion is only available for new activations and excludes plan swaps and plan recharges.
This special promotion is not available in conjunction with any other offer.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337562][bookmark: _Hlk535317747]$15 Initial Price on 90 Day Mobile Plans on catch.com.au – 21 December 2018 – 9 January 2019
This is a special promotion available to new customers who purchase a 90 day mobile prepaid service from catch.com.au between 21 December 2018 and 11.00am 9 January 2019 Sydney time (unless withdrawn earlier or extended).
Eligible customers who purchase the voice and data 90 Day Plan (ID: 404) are charged $15 for the first 90 days at check out. Subsequent recharges are $39. 
Eligible customers who purchase the voice and data 90 Day Plan (ID: 405) are charged $15 for the first 90 days at check out. Subsequent recharges are $69.
Eligible customers who purchase the voice and data 90 Day Plan (ID: 406) are charged $15 for the first 90 days at check out. Subsequent recharges are $89.
This special promotion is only available for new activations and excludes plan swaps and plan recharges.
This special promotion is not available in conjunction with any other offer.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337563]CatchBack vouchers on 30 Day Mobile Voice Plans – 10 September 2018 – 4 October 2018
This is a special promotion available to new customers who purchase a 30 day mobile prepaid service from the Catch Connect website between 11.00am 10 September 2018 and 11.00am 4 October 2018 Sydney time (unless withdrawn earlier).
An eligible customer who purchases the voice and data 30 Day Plan – 3GB will receive a $15 CatchBack voucher after activating the SIM.
An eligible customer who purchases the voice and data 30 Day Plan – 6 GB will receive a $25 CatchBack voucher after activating the SIM.
An eligible customer who purchases the voice and data 30 Day Plan – 15 GB will receive a $35 CatchBack voucher after activating the SIM.
An eligible customer who purchases the voice and data 30 Day Plan – 24 GB will receive a $49.90 CatchBack voucher after activating the SIM.

If you are an eligible customer, the CatchBack voucher will be emailed to you within 3 business days of you activating the SIM.
The CatchBack voucher must be used in a separate transaction on www.catch.com.au. A minimum spend of $60 on www.catch.com.au per CatchBack voucher applies (excludes shipping, Club Catch membership fees and Catch Connect prepaid services).
The SIM must be activated within 30 days of purchase to receive the CatchBack voucher.  
CatchBack vouchers may only be used once and must be used within 30 days of activation of the SIM. 
CatchBack vouchers are not transferable or redeemable for cash.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges. 
CatchBack vouchers cannot be used in conjunction with any other offer.
[bookmark: _Toc535337564]30% off 30 Day Data Only Plans – 10 October 2018 – 21 November 2018
This is a special promotion available to new customers who purchase a 30 day data only prepaid service from the Catch Connect website between 11.00am 10 October 2018 and 11.00am 21 November 2018 Sydney time (unless withdrawn earlier).
Eligible customers who purchase the data only 30 Day Plan – 10GB are charged $21 at check out.
Eligible customers who purchase the data only 30 Day Plan – 30GB are charged $28 at check out.
Eligible customers who purchase the data only 30 Day Plan – 60GB are charged $42 at check out.
Eligible customers who purchase the data only 30 Day Plan – 100GB are charged $49 at check out.
Eligible customers who purchase the data only 30 Day Plan – 150GB are charged $63 at check out.
This special promotion is only available for new activations and excludes plan swaps and plan recharges.
This special promotion is not available in conjunction with any other offer. 
The SIM must be activated within 30 days of purchase.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.

[bookmark: _Ref526861056][bookmark: _Toc535337565]50% off activation, 1st and 2nd recharges on 30 Day Mobile Plans – 18 October 2018 – 14 November 2018
[bookmark: _Ref526861061]This is a special promotion available to new customers who purchase a 30 day data only prepaid service from the Catch Connect website between 11.00am 18 October 2018 and 11.00am 14 November 2018 Sydney time (unless withdrawn earlier).
Eligible customers who purchase the voice and data 30 Day Plan – 3GB are charged $7.50 at check out for the first 30 days, then $7.50 per recharge for the subsequent 2 recharges.
Eligible customers who purchase the voice and data 30 Day Plan – 6GB are charged $12.50 at check out for the first 30 days, then $12.50 per recharge for the subsequent 2 recharges.
Eligible customers who purchase the voice and data 30 Day Plan – 15GB are charged $17.50 at check out for the first 30 days, then $17.50 per recharge for the subsequent 2 recharges.
Eligible customers who purchase the voice and data 30 Day Plan – 24GB are charged $24.95 at check out for the first 30 days, then $24.95 per recharge for the subsequent 2 recharges.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges by existing customers.
This special promotion can be used in conjunction with any special, promotion or discount applicable to the plans specified at clause 5.17(a).
The SIM must be activated within 30 days of purchase.
Recharges after the 2nd recharge are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.

[bookmark: _Ref529782139][bookmark: _Toc535337566]$4.90 Initial Price on 30 Day Mobile Plans on Catch Connect website – 15 November 2018 – 23 January 2019
0. [bookmark: _Ref529782141]This is a special promotion available to new customers who purchase one of the following 30 day mobile prepaid services from the Catch Connect website between 11.00am 15 November 2018 and 11.00am 23 January 2019 Sydney time (unless withdrawn earlier or extended):
Eligible customers who purchase the voice and data 30 Day Plan – 3GB are charged $4.90 for the first 30 days at check out. Subsequent recharges are $15. 
Eligible customers who purchase the voice and data 30 Day Plan (6GB included before 11.00am 17 December 2018 and 11GB included from 11.00am 17 December 2018) are charged $4.90 for the first 30 days at check out. Subsequent recharges are $25.
Eligible customers who purchase the voice and data 30 Day Plan (17GB included before 11.00am 17 December 2018 and 20GB included from 11.00am 17 December 2018) are charged $4.90 for the first 30 days at check out. Subsequent recharges are $35.
Eligible customers who purchase the voice and data 30 Day Plan (32GB included before 11.00am 17 December 2018 and 40GB included from 11.00am 17 December 2018) are charged $4.90 for the first 30 days at check out. Subsequent recharges are $49.90.
This special promotion is only available for new activations, and excludes plan swaps and plan recharges.
This special promotion is not available in conjunction with any other offer except for the $15 Catch Connect Coupons offer referred to in clause 5.10. A customer who received a Catch Connect Coupon pursuant to the $15 Catch Connect Coupons offer referred to in clause 5.10 may use their Catch Connect Coupon on a 30 day mobile prepaid service listed in clause 5.18(a) to reduce the residual price payable by card for the service to $0.00.
The SIM must be activated within 30 days of purchase.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Toc535337567][bookmark: _Ref529806682][bookmark: _Toc529876103]$4.90 Initial Price on 30 Day Mobile Plans on catch.com.au – 21 December 2018 – 23 January 2019
0. This is a special promotion available to new customers who purchase one of the following 30 day mobile prepaid services from catch.com.au between 21 December 2018 and 11.00am 23 January 2019 Sydney time (unless withdrawn earlier or extended):
Eligible customers who purchase the voice and data 30 Day Plan – 3GB are charged $4.90 for the first 30 days at check out. Subsequent recharges are $15. 
Eligible customers who purchase the voice and data 30 Day Plan – 11GB are charged $4.90 for the first 30 days at check out. Subsequent recharges are $25.
Eligible customers who purchase the voice and data 30 Day Plan – 20GB are charged $4.90 for the first 30 days at check out. Subsequent recharges are $35.
Eligible customers who purchase the voice and data 30 Day Plan – 40GB are charged $4.90 for the first 30 days at check out. Subsequent recharges are $49.90.
This special promotion is only available for new activations and excludes plan swaps and plan recharges.
This special promotion is not available in conjunction with any other offer.
The SIM must be activated within 30 days of purchase.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Ref533153453][bookmark: _Ref533153479][bookmark: _Toc535337568]Catch Club vouchers for 365 Day Plans – 15 November 2018 – 28 January 2019
This is a special promotion available to you if you are a member of the loyalty club known as Club Catch on catch,com.au. 
[bookmark: _Ref529806683]In order to be eligible for this special promotion, you must select at least one of the following coupons available on the Club Catch part of catch.com.au, add the coupon(s) to your cart and complete your purchase of the coupon(s) for $0.00 on catch.com.au on or before 11am 28 January 2019 Sydney time (unless withdrawn earlier):
Coupon of $99.50 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan – 42GB from $199 to $99.50. Subsequent recharges are $199. 
Coupon of $135 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan – 80GB from $270 to $135. Subsequent recharges are $270. 
Coupon of $170 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan (180GB included before 11.00am 17 December 2018 and 205GB included from 11.00am 17 December 2018) from $340 to $170. Subsequent recharges are $340. 
Coupon of $205 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan (300GB before 11.00am 17 December 2018 and 375GB included from 11.00am 17 December 2018) from $410 to $205. Subsequent recharges are $410. 
The plans outlined in this clause are eligible services for the purposes of this special promotion.

After you have completed your purchase of a coupon outlined in clause 5.20(b), you will receive  an email from catch.com.au containing a valid, unused and unexpired Catch Connect Coupon code for the corresponding eligible service.
You must use the coupon issued to you as a part of this special promotion for the purchase of the corresponding eligible service completed on www.catchconnect.com.au on or before 11am 2 February 2019. If you apply a coupon to a transaction that is not for the corresponding eligible service, no discount will be applied to the transaction.
The SIM for the eligible service must be activated within 30 days of your purchase on www.catchconnect.com.au.
This special promotion is only available for new activations on the eligible services, and excludes plan recharges, plan swaps, Extras and shipping. 
Limit of one of each type of coupon outlined in clause 5.20(b) per customer. 
No more than one coupon may be applied to a transaction.
A coupon issued as a part of this special promotion is not transferable or redeemable for cash.
A coupon issued as a part of this special promotion cannot be used in conjunction with any other special, promotion or discount.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
[bookmark: _Ref533152057][bookmark: _Toc535337569]Catch.com.au 50% off vouchers for 365 Day Plans – 24 December 2018 – 2 January 2019
[bookmark: _Ref533152059]In order to be eligible for this special promotion, you must select at least one of the following coupons available on catch.com.au, add the coupon(s) to your cart and complete your purchase of the coupon(s) for $0.00 on catch.com.au between 11.00am 24 December 2018 and 11am 2 January 2019 Sydney time (unless withdrawn earlier):
Coupon of $99.50 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan – 42GB from $199 to $99.50. Subsequent recharges are $199. 
Coupon of $135 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan – 80GB from $270 to $135. Subsequent recharges are $270. 
Coupon of $170 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan - 205GB from $340 to $170. Subsequent recharges are $340. 
Coupon of $205 to reduce the residual price payable for the first 365 days of the voice and data 365 Day Plan - 375GB from $410 to $205. Subsequent recharges are $410. 
The plans outlined in this clause are eligible services for the purposes of this special promotion.

After you have completed your purchase of a coupon outlined in clause 5.21(a), you will receive  an email from catch.com.au containing a valid, unused and unexpired Catch Connect Coupon code for the corresponding eligible service.
You must use the coupon issued to you as a part of this special promotion for the purchase of the corresponding eligible service completed on www.catchconnect.com.au on or before 11am 2 February 2019. If you apply a coupon to a transaction that is not for the corresponding eligible service, no discount will be applied to the transaction.
The SIM for the eligible service must be activated within 30 days of your purchase on www.catchconnect.com.au.
This special promotion is only available for new activations on the eligible services, and excludes plan recharges, plan swaps, Extras and shipping. 
Limit of one of each type of coupon outlined in clause 5.21(a) per customer. 
No more than one coupon may be applied to a transaction.
A coupon issued as a part of this special promotion is not transferable or redeemable for cash.
A coupon issued as a part of this special promotion cannot be used in conjunction with any other special, promotion or discount.
Recharges after the initial purchase are available on these pricing plans at the full price offered by Catch Connect at the time that the recharge is purchased.  The pricing plans automatically recharge unless you opt out of automatic recharges through your Catch Connect account dashboard at the Catch Connect website.
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